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Tutorial:
How Messages Are Organized in My Mailbox

On Briz, users have the ability to send and receive messages from both their
consumer accounts as well as business accounts. Accessing your personal
consumer messages is simple. You'll first want to be on the “My Briz” page while
you are logged into your account.

Step 1

Click on “My Messages”, as seen in the picture below.
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Step 2

In your “My Mailbox” page you can view your received messages as well as your
sent messages. Your messages will automatically be displayed with the most
recent messages first. You can switch between viewing received and sent
messages, simply click “Inbox” or “Sent”, as seen below.

Tip: When you send a message to many businesses at once, each business will
receive an individual copy which they can then choose to privately respond to
you.
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Unread

" From: City Transport Trucking

Thanks

We really appreciate you using our services. Thanks again.
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